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SUPERIOR FISHING PRODUCTS

RETURN / REFUND REQUEST FORM

IMPORTANT: A printed copy of the original receipt/invoice and this completed Return / Refund Request Form must
be included inside the box with all returned merchandise. The Order Number is required on this form. Returns
received without the required documentation may be delayed, denied, or returned to the sender.

Customer Name

Company (Optional)

Phone Number

Email Address
Order Number (Required)
Order Date

Documentation Included m Receipt/Invoice m Completed Return Form

PRODUCTS BEING RETURNED

Qty Product Description SKU Reason for Return

RETURN REASON

Ordered Incorrect Item

No Longer Needed
Defective Product
Damaged During Shipping
Incorrect Item Received
Missing Components
Other

ADDITIONAL COMMENTS




RETURN POLICY ACKNOWLEDGEMENT

* Products must be purchased directly from Superior Fishing Products.

» Returns must be requested within 30 days of delivery.

* Products must be returned in new, unused, and unaltered condition with original packaging.

» A 20% restocking fee may apply to approved returns and cancelled orders already processed.

» Customers are responsible for return shipping costs unless otherwise authorized.

» Damaged or incorrect shipments must be reported within 5 days of receipt.

» Refunds are processed after inspection and approval of returned merchandise.

» Refund processing may take up to 30 days after receipt and inspection.

« A printed copy of the receipt/invoice and this completed form must be included inside the return shipment.

Customer Signature

Printed Name

Date

OFFICE USE ONLY

RMA Number

Date Received

Refund Approved m Yes m No

Refund Amount

Processed By




